
 

 

 

 

In March 2018 we asked all members to complete a survey on paper or via an online link to find out how members 

feel about our site, what they think the improvement priorities are and what they could do to support the 

community. We received 14 responses in total – 8 on paper and 6 online. Below is a summary of the responses. 

 
Do you enjoy the site? 

 

 

Responses ranged from 7 to 
10 showing that most 

survey responders’ either 
enjoy or really enjoy being 

on site. 

Do you feel safe? 

 

A large percentage of 
responders’ feel safe on site 
but there is still more that 
can be done to reassure all 

members that the site is 
safe and we are all there to 

look after each other. 

What issues concern you? 

 

The most common issue 
raised was security. The 

committee has recognised 
this and has been trying to 
install Broadband and CCTV 
to the site since April 2017. 

We will let you know 
progress as it happens. 
Dumping rubbish and 

unsocial behaviour are both 
against our tenancy 

agreement rules so anyone 
found breaking these rules 

risks losing their plots. 

What is the single most 
important issue? 

 

The Committee is trying to 
install CCTV as fast as 

possible but the companies 
involved have not been very 
proactive in responding to 
our requests. The trading 
hut has been restocked to 
allow members to access 
compost, canes and soil 

improvers. 
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Do you support the 
proposal of CCTV for the 

site? 

 

All responders’ support the 
idea of installing CCTV to 

observe entrances and exits 
to the site and to monitor 

behaviour on site. 

What skills do you have 
that you could use to 

support our community? 

 

We all have skills and 
experiences that can 

support our community. By 
letting us know what you 
can do we could get you 

involved in something that 
interests you. 

What ideas do you have 
that would improve our 

site for everyone? 

 

Your ideas and involvement 
are key to making our site 
work well. The committee 

have organised working 
parties and social events for 
the forthcoming year. If you 
attend then the site will be 

tidier and you will get to 
know other members on 
site. The trading hut has 

been restocked and CCTV is 
in the process of being 

installed. We are trying to 
communicate with 

members through the 
website, email, notice 

boards and post. Please 
take the time to read the 

information we send.  
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